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1.888.IVY.LINE
www.ivytech.edu

Learning and Living in Sync

Ivy Tech Online allows busy adults, like you, to take classes from anywhere at
any time.  We offer over nine programs and 320 classes online.  And you don't
have to give up seeing your professor or classmates just because you take an
online course.

Through our Wimba   learning tool, you'll actually see, talk and participate with
your teacher and classmates.  You won't be alone.

Contact our Ivy Tech Online representative at 219.981.4448 today to find out how
you can take classes that will help you earn your degree.  

tm



WorkOne CareerConnect . June/July 2011                   page 3

 inside

WorkOne Northwest Indiana Career Connect is an initiative of the Northwest Indiana Workforce 
Board. Serving Jasper, Lake, La Porte, Newton, Porter, Pulaski, and Starke Counties.

The WorkOne system is an equal opportunity employer and does not discriminate in the 
programs and services offered. Auxiliary aids and services are available upon request to 
individuals with disabilities. Call (800)743-3333 (TDD/TTY relay services).

Editorial for Career Connect provided by Barbara Grimsgard, Communications Manager, 
Center of Workforce Innovations, Regional Operator-WorkOne Region 1.
2804 Boilermaker Court, Ste. E, Valparaiso, IN 46383 | 219-462-2940
www.gotoworkonenw.com
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workone career connect is published in partnership with the times Media co.
For advertising opportunities call your times recruitment specialist today.
recruitment Manager: linda segovia 219.933.4086
sales: barb carlson 219.933.3281, leslie bryan 219.933.3341 
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WorkOne No-Cost 
Workshop Calendar

Our aim at WorkOne is to give every customer who 
walks through its doors an opportunity to:

n Know their skills
n Improve their skills
n Find the best job to match their skills

all at no cost!

Dedicated no-cost resources at WorkOne help to  
navigate youth on a successful path:

n Career planning for the job you want
n Job search tips
n Education and training
n Funding opportunities for education and training

WorkOne is committed to stimulating Indiana’s  
economic future by providing no-cost useful  
services and resources to businesses and  
prospective entrepreneurs:

n  A Business Services team dedicated to helping  
you succeed with workforce needs that include 
recruitment, screening, interviewing services, and 
tax incentives resources.

n  Training funding opportunities
n  Labor market data and analysis
n  Worker displacement assistance

there are 12 convenient workone locations in north-
west Indiana. see back panel of this publication for a 
location near you or visit www.gotoworkonenw.com

(A valid photo I.D. may be needed to access many WorkOne services)



page 4               WorkOne CareerConnect . June/July 2011 

Sponsorship opportunities available. Custom online and print recruitment packages available. 
Contact your Times Recruitment Specialist at 219.933.4086.

Wednesday
June 15, 2011

Ivy Tech Community College
3100 Ivy Tech Drive • Valparaiso, IN

4th Annual

Northwest Indiana’s only full day event 
focused on diversity in our workforce.

Keynote Speakers•	  for Human Resource Professionals | 8 am - 9:45 am

Panel Discussions •	 for Human Resource Professionals | 10 am - 11:45 am

Educational Breakout Sessions•	  for Job Seekers | 10:30 am - 11:45 am
 Two Sessions: 10:30 am to 11 am & 11:15 am to 11:45 am
 Topics Include: Advanced Manufacturing, Career Transitions,  

Healthcare, Hospitality, Information Technology, Transportation,  
Distribution and Logistics

Job Fair•	  – Recruit Qualified Diverse Candidates  
Open to the Public | Noon - 4 pm

ADA Presentation•	  for the Job Seekers | 2 pm - 2:45 pm

Attention Jobseekers: Pre-register for 
the Diversity Job Fair at

nwi.com/diversity 
and you are eligible to win one of two watches from

now partnered with

M E D I A  C O M P A N Y

M E D I A  C O M P A N Y

M E D I A  C O M P A N Y

p r e s e n t e d  b y

to give Human Resource 
Professionals the opportunity 

to earn continuing education units.

i n  pa r t n e r s h i p  w i t h

—  p l at i n u m  —

—  e m e r a l d  —

 —  g o l d  —

s p o n s o r e d  by

e v e n t  s p o n s o r s

through a grant from the Indiana ADA 
with the Indiana Governor’s Council 

for People with Disabilities

sy m p o s i u m  pa r t n e r

k e y n o t e  s p o n s o r

cITy oF hAmmoND
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Creating 
relationships that 
energize business.

BP is dedicated to connecting with the most innovative 

and performance-driven Minority and Women 

Business Enterprises, which in turn reflect the diversity 

of BP’s community. By working with M/WBE, we 

create powerful opportunities for diverse suppliers 

who operate safely and are of scale, competitive and 

efficient. Find out more at bp.com/supplierdiversity

© 2011 BP Products North America Inc.

 Client:  BP M
 Campaign: BP Energy Securityk
 Ad #: BP_11_120n
 Ad Title: Creating relationships that energize business.w
 Version/Revision #: V2
 Date Modified: May 19, 2011
 Operator: mh Schawk Docket #:901601A02

Media Vendor / Publication:
Times Indiana Career Connect Magazine

 Live: 6.75” x 8.875”        
 Trim: 7.25” x 9.375”
 Bleed: 8.25” x 11.375”

 Mechanical Scale: 100%       
 Format: Full Page 4Cl
 Printer: 
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Apply today at www.NISOURCE.jobs
NIPSCO is proud to be an Equal Opportunity Employer.

Our diversity brings us new perspective and new 
solutions to the challenges of providing reliable 
power to Northern Indiana. Join our team and be a 
part of our community’s future.
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W
hether attempting to reenter 
the workforce or hold on to 
an existing position, mature 
job seekers—those ages 45 

or older—face major challenges, especial-
ly when competing with eager, ambitious 
young job seekers. There are a number of 
actions mature job seekers can take to make 
they’re more competitive in an increasingly 
competitive economy.
 
reengineer your resume

Don’t date yourself. Often times, mature 
job seekers are screened out of the com-
petition before ever meeting anyone face to 
face and it’s probably due to their age and 

what it implies. That may not be fair, or even 
legal, but it is a reality. Mature job seekers 
should be certain that their resume does not 
give away any information or raise questions 
about age prior to getting selected for an in-
terview. This is how you create a fair playing 
field. For example, do not include education 
dates or obsolete skills. Work history should 
not date back more than 10-15 years.  
To avoid appearing overqualified, your  
resume might indicate that you meet the  
required experience (e.g., 10 plus years vs. 
20 years) and leave the details for discus-
sion during the interview. Remember the 
goal of the resume is to get in the door for 
an interview.

Mature job seekers: tips for the 
older and wiser job seeker

Combine traditional 
online strategies with 

a strong online
campaign including 
new media tools 

such as online social 
networks, blogs, 
and podcasts. 
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keep up with current trends
It is also important to keep up with current resume trends such as ex-

cluding the phrase “References available upon request,” which was 
totally acceptable, if not expected, in past times. Another trend to be 
aware of is the increase from one page to two pages as the standard. 

get more education and training
Education is a way of updating employment skills. Most ma-

ture workers have developed job skills, and attained some edu-
cation. However, it might benefit mature job seekers to get re-
trained and bring your skills and education up to date. This 
is especially true in the area of technological developments. 
 
Improve job search strategy

Combine traditional online strategies such as networking, 
cold calling and attending career fairs with a strong online cam-
paign including new media tools such as online social networks, 
blogs, and podcasts. Visit websites and sign up with job boards 
that target more mature job seekers, such as www.aarp.org. 
 
be prepared

During the interview, be prepared to dispel myths and miscon-
ceptions that are generally associated with mature job seekers, 
such as resistance to change or presenting yourself as too costly 
to afford.  Employers might fear that a mature job seeker will not 
stay on the job long enough to realize a return on their investment. 
 Counter these assumptions by emphasizing the assets mature 
workers bring, such as experience, knowledge base, and the ability 
to mentor and train younger employees.  Site accomplishments that 
demonstrate your flexibility, adaptability and a willingness to learn 
new skills and technology.

(Resource: Workforce Central Florida)

Part-Time Advisors
provide at least 900 hours of service over 10 months

 Living stipend provided: $5,900 annually

Americorps Career Advisors
Providing talent and experience

Looking for a New Challenge? 
Able to Dedicate 10 Months? 

Local High Schools Need You!

Here’s an opportunity to leverage your knowledge and 
experience, as an Americorps volunteer, in order to improve 
and provide career education for youth in 10 area high 
schools throughout Northwest Indiana. The Center of 
Workforce Innovations (CWI) is seeking candidates to serve 
as Career Advisors. As a Career Advisor you will serve local 
school systems and businesses, while being provided a 
stipend, based on hours of service, including orientation, 
training, and ongoing professional development.

CWI is looking for part-time Encore Advisors as part of this 
seven-county initiative for the upcoming 2011 school year.

Ideal Encore Candidates
•	 Individuals with significant career experience as a 

professional or semi-professional, in the skilled trades
 or a college graduate.

•	 Individuals who have a desire to help youth prepare for 
college and careers in Northwest Indiana that are  
high-demand and high-wage.

•	 Individuals who can utilize their network of business and 
community memberships to connect them with the youth.

For further information on becoming an Encore Advisor 
contact Kitty Meyer at 219-462-2940

or email mgrant@innovativeworkforce.com

This initiative is made possible through the support of



page 10               WorkOne CareerConnect . June/July 2011 

A
s an older or mature worker, you 
want to do your best at an inter-
view, so it’s important to anticipate 
the questions you may be asked, 

then practice what you’re going to say. 
Practice in front of a mirror or with family and 
friends. You’ll be more relaxed, confident, 
and more likely to be hired.

These 10 questions are examples of 
some you might be asked. Not all of them 
are overtly age-related. But each one gives 
you an opportunity to present yourself as a 
skilled, energetic worker who brings high 
value as an employer.

tell me about yourself.
Make your answer short and sweet. Stick 

to experiences and goals that relate to the 
specific job for which you’re applying. Re-
sist the impulse to stress your years of expe-
rience. It’s more important to talk about your 
skills and achievements that show you can 
deliver. Emphasize your flexibility and posi-
tive attitude.

why are you looking for a job?  
Keep it brief. A straightforward answer is 

best. For example, “My organization was 
forced to downsize.” Avoid negative state-
ments about yourself, your work, or your 

ability to get along with others. Never criti-
cize former employers or coworkers.

you haven’t worked for a long time.
 Why not? You may have gaps in employ-

ment for many reasons. Be honest. Speak 
confidently about your experiences during 
the gaps. Some could transfer to on-the-job 
skills. For instance, if you were a caregiver, 
you managed complex financial issues. As 
a volunteer, you might have worked with di-
verse groups and on flexible schedules.

 
what are you looking for? 

It takes a lot of thinking to be ready for this 

Interview questions 
the older worker may face



WorkOne CareerConnect . June/July 2011                   page 11

question. Don’t speak in generalities. Be prepared to name the type 
of position you think would be appropriate for you and how your skills 
would translate to a new employer.

aren’t you overqualified for this position? 
Even though “overqualified” can be shorthand for “old” or “ex-

pensive,” it’s important to stay positive. Express your enthusiasm 
for the job and pride in your qualifications. Explain what makes you 
interested in this position at this point in your career—such as want-
ing to apply your skills to a new field or to achieve more flexibility 
and work-life balance.

we have state-of-the-art technology. 
would you be able to jump right in?  

Show you are adaptable and tech-savvy. Give examples of proj-
ects you’ve done which required computer skills and familiarity with 
electronic media. Emphasize training you’ve taken to keep your 
skills up to date. 

we don’t have many employees who are your age. 
would that bother you? 

Explain that you believe your age would be an asset, you are 
eager to learn, and it doesn’t matter who helps you. Describe re-
cent experiences, whether at work or in other situations, where age 
diversity has been an asset. Federal law bars employers from con-
sidering age in employment decisions. Though it’s not illegal to be 
asked your age, the question could be a red flag about the em-
ployer’s commitment to age diversity. 

 what’s your biggest weakness? 
This is a reverse invitation to toot your own horn. Do it with an 

answer that puts you in a good light. For example, “I’m too detail-ori-
ented, but I work hard to control that.” Keep it simple—and smile.

what are your salary requirements? 
Try to postpone this question until a job offer has been made. Pre-

pare by knowing the going rate in your area (sites like Salary.com 
can help). If you don’t know the range and the interviewer persists, 
reply, “What salary range are you working with?” The interviewer 
may very well tell you.

do you have any questions? 
Show your interest and initiative by asking specific questions about 

the organization and what you can expect in the job. Use your questions 
to demonstrate how your skills can contribute to the organization. An-
swering “no” to this question says you’re not really interested in the job.
Source: AARP.org, Copyright 1995-2009, AARP, All rights reserved. 

Each question gives you an 
opportunity to present yourself 

as a skilled, energetic worker who 
brings high value to an employer. On Lake Michigan. Just take I-80/94 to Calumet North

1-866-711-SHOE. www.chicagohorseshoe.com

.

Associate  |  Bachelor’s  |  Master’s  |   Ph.D.

Indiana Tech is:

 › Accredited by the Higher Learning Commission

 › Accelerated in 5-week courses that meet one night a week

 › Affordable with books included in tuition, payment options, 
and financial aid

 › Accessible through multiple class locations and online courses

Call 219.937.1025 today for classes forming now in 
Northwest Indiana.

WIth A Degree  
froM INDIANA teCh

Secure 
your 
Future

Call 219.836.1910 today for classes 
forming now in Northwest Indiana.
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no-cost workshop calendar

To sign up for a FREE seminar, call a WorkOne office or visit www.gotoworkonenw.com
Find a complete listing of WorkOne sites on the back of this Career Connect issue.

June 2011 
 CROWn POinT 

 JUN 14 Effective Communication Skills 9:00 - 9:45 
  Workplace Effectiveness 9:45 - 10:30 
 15 Veteran’s Workshop 1:00 - 2:00 
 16 Computer Basics 11:00 - 12:00 
  Job Club (For Work Ready Clients) 2:00 - 3:00 
 21 Practical Business Etiquette 9:00 - 9:45 
  Successful Work Habits 9:45 - 10:30 
 22 Veteran’s Workshop 1:00 - 2:00 
 23 Resume Preparation 11:00 - 12:30 
 24 Interview Preparation  9:00 - 10:30 
 28 Effective Communication Skills 9:00 - 9:45 
  Workplace Effectiveness 9:45 - 10:30 
 29 Veteran’s Workshop 1:00 - 2:00 
 30 Computer Basics 11:00 - 12:00 
  Job Club (For Work Ready Clients) 2:00 - 3:00

EaST ChiCagO
 JUN 13 Interview Preparation 1:00 - 2:30
 14 Resume Preparation 1:00 - 2:30
 17 Computer Basics 10:00 - 11:00
 20 Work Habits 1:00 - 2:00
  Practical Business Etiquette 2:00 - 3:00
 21 Workplace Effectiveness 1:00 - 2:00
 22 Job Club (For Work Ready Clients)  10:00 - 11:00
 23 Effective Communication Skills 10:00 - 11:00
 27 Interview Preparation 1:00 - 2:30
 28 Resume Preparation 1:00 - 2:30
 
  gaRy
 MON Computer Basics 8:30 - 9:30 
  Practical Business Etiquette 9:30 - 10:30
  Effective Communication Skills 10:30 -11:30
  Successful Work Habits 2:30 - 3:30
 TUE Interview Preparation 8:30 - 9:30
  Resume Preparation 9:30 - 10:30
  Workplace Effectiveness 10:30 - 11:30
 WED Practical Business Etiquette 9:00 - 10:00
  JAG Program 10:00 - 1:00
  TABE Testing 1:30 - 3:30
 THU Effective Communication Skills 8:30 - 9:30
  Successful Work Habits 9:30 - 10:3
  Workplace Effectiveness 10:30 - 11:30
 FRI Computer Basics 8:30 - 9:30
  Interview Preparation 9:30 - 10:30
  Resume Preparation 10:30 - 11:30
  JAG Program 1:00 - 3:00

 haMMOnd
 MON Computer Basics 9:00 - 10:30 
  Work Habits 11:00 -12:30
  Communication Skills 1:00 - 2:30 
  Work Habits 3:00 - 4:30 
 TUE Business Etiquette 9:00 -10:30 
  WorkKeys Testing (Core 3) 12:00 - 4:00 
  Workplace Effectiveness 1:00 - 2:30 
 WED T.A.B.E. Test 10:30 - 2:30 
  Resume Development and ICC 10:30 -12:00 
  Resume Development and ICC 1:00 - 2:30 
  Interview Skills 3:00 p.m. - 4:30 

 THU WorkKeys Testing (Core 3) 8:30 - 12:30 
  Communication Skills 9:00 - 10:30 
  Computer Basics 1:00 - 2:30 
  Job Club (For Work Ready Clients) 2:00 - 3:30 
  Business Etiquette 3:00 - 4:30 
 FRI Workplace Effectiveness 9:00 - 10:30 
  Interview Skills 11:00 - 12:30
  Resume Development and ICC 1:00 - 2:30 

 KnOX
 JUN 14 Interview Preparation 9:00 - 10:30 
 16 Workplace Effectiveness 10:00 - 11:30 
 23 Successful Work Habits 1:15 - 2:30 
  Practical Business Etiquette 2:45 - 4:00 
 28 Resume Preparation 9:00 - 10:30 
 30 Job Club (For Work Ready Clients)  10:00 - 11:15 
  Effective Communication Skills 1:15 - 2:30

  LaPORTE
  MON Computer Basics 2:00 - 3:00 
  Effective Communication Skills 3:00 - 4:00 
 TUE Resume Preparation 10:30 - 12:00 
  Interview Preparation 1:30 - 3:00 
  Successful Work Habits 3:00 - 400 
 WED Workkeys Testing 8:30 - 11:30 
  Computer Basics 2:00 - 3:00 
 THU Resume Preparation 10:30 - 12:00 
  Workplace Effectiveness 2:00 - 3:00 
  Practical Business Etiquette 3:00 - 4:00 
 FRI Workkeys Testing 8:30 - 11:30 
  Job Club (For Work Ready Clients) 2:00 - 3:00 
 

 MiChigan CiTy
 JUN 14 Job Club (For Work Ready Clients) 9:00 - 10:00 
  Successful Work Habits 10:30 - 11:30 
  Resume Preparation 1:30 - 2:30 
 15 Effective Communication Skills   1:00 - 2:00 
  Business Etiquette 2:00 - 3:00 
 21 Interview Preparation 9:00 - 10:30 
  Workplace Effectiveness 11:00 - 12:00 
  Computer Basics 1:30 - 2:30

 MOROCCO
 JUN 14 Resume Preparation 1:15 - 2:45
  Successful Work Habits 2:45 - 4:00
 21 Effective Communication Skills 1:15 - 2:30
  Workplace Effectiveness 2:45 - 4:00
 28 Resume Preparation 1:15 - 2:45
  Computer Basics 2:45 - 4:00

  PORTagE
 MON Computer Basics 9:00 - 10:30 
  Resume Preparation 2:00 - 3:30 
 TUE Resume Preparation 9:00 - 10:30 
  Interview Preparation 10:30 - 12:00 
 WED WorkKeys (Primary Date) 9:00 - 12:30 
  Effective Communication 9:00 - 10:30 
  Successful Work Habits 10:30 - 12:00 
  Resume Preparation 2:00 - 3:30 
 THU Work Place Effectiveness 10:30 - 12:00 
  Practical Business Etiquette 2:00 - 3:30 
 FRI Job Club (For Work Ready Clients) 9:00 - 10:30 

 
 REnSSELaER

 JUN 16 Workplace Effectiveness 1:15 - 2:30
  Effective Communication Skills 2:45 - 4:00 
 23 Job Club (For Work Ready Clients) 10:00 - 11:15
  Practical Business Etiquette 1:15 - 2:30 
  Interview Preparation 2:30 - 4:00 
 30 Resume Preparation 1:15 - 2:45 
  Computer Basics 2:45 - 4:00 

 VaLPaRaiSO
JUN 16 Resume Preparation 9:00 - 10:30 
  Interview Preparation 11:00 - 2:30 
 17 Job Club (For Work Ready Clients)  10:00 - 11:00 
  WorkKeys Testing 1:00 - 4:00 
 22 Practical Business Etiquette 1:00 - 2:00 
  Successful Work Habits 2:00 - 3:00 
 29 Effective Communication Skills 1:00 - 2:00 
  Workplace Effectiveness 2:00 - 3:00 
 30 Computer Basics 9:00 - 10:00 

  WinaMaC
 JUN 15 Practical Business Etiquette 1:15 - 2:30 
  Computer Basics   2:45 - 4:00  
 22 Resume Preparation 1:15 - 2:45 
  Workplace Effectiveness 2:45 - 4:00 
 29 Effective Communication Skills 1:15 - 2:30
  Interview Preparation 2:30 - 4:00

July 2011 
 CROWn POinT 

  JUL 1 Communication Skills  8:30 - 9:30 
  Interviewing 9:30 - 10:30 
  Work Habits 10:30 - 11:30 
  5 Customer Service  8:30 - 9:30 
 6 Veterans Workshop 1:00 - 2:00 
 7 Healthy Lifestyles 10:30 - 11:30 
 8 Job Search  8:30 - 9:30 
  Resume 9:30 - 10:30 
  Career Interest 10:30 - 11:30 
  Job Club (For Work Ready Clients)  2:00 - 3:00 
 11 Orientation  8:30 - 9:30 
 12 Business Etiquette   8:30 - 9:30 
 13 Veterans Workshop  1:00 - 2:00 
 14 Workplace Effectiveness 10:30 - 11:30 
 15 Communication Skills 8:30 - 9:30 
  Interviewing 9:30 - 10:30 
  Work Habits  10:30 - 11:30 
 18  Digital Literacy   8:30 - 9:30 
 19 Customer Service 8:30 - 9:30 
 20 Veterans Workshop 1:00 - 2:00 
 21 Financial Literacy 10:30 - 11:30 
 22 Job Search  8:30 - 9:30 
  Resume 9:30 - 10:30
  Career Interest 10:30 - 11:30 
  Job Club(For Work Ready Clients) 2:00 - 3:00 
 25 Orientation 8:30 - 9:30 
 26 Business Etiquette 8:30 - 9:30 
 27 Veterans Workshop 1:00 - 2:00 
 28 Workplace Effectiveness 10:30 - 11:30 
 29 Communication Skills 8:30 - 9:30 
  Interviewing 9:30 - 10:30 
  Work Habits 10:30 - 11:30 
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EaST ChiCagO

 MON WorkOne Orientation 9:00 - 10:00 
  Resume  10:30 - 11:30 
  JUL 18 Healthy Lifestyles 2:00 - 3:00 
 TUE Job Search 9:00 - 10:00 
   Interviewing 10:30 - 11:30 
 12,19 Work Habits 1:00 - 2:00 
  Workplace Effectiveness 2:00 - 3:00 
 WED Career Interest 1:00 - 2:00 
 13, 20 Digital Literacy 2:00 - 3:00 
 THU Job Search 9:00 - 10:00 
  Interviewing 10:30 - 11:30 
 14, 21 Communication Skills 1:00 - 2:00 
  Business Etiquette 2:00 - 3:00 
 FRI WorkOne Orientation 9:00 - 10:00 
  Resume  10:30 - 11:30 
 22 Financial Literacy 2:00 - 3:00
 
  gaRy  
 MON Basic Computer Skills 8:30 - 9:30 
  Practical Business Etiquette 9:30 - 10:30 
  Career Interest 9:30 - 10:30 
  Effective Communication Skills 10:30 - 11:30 
  Successful Work Habits 2:30 - 3:30 
  WorkOne Orientation 8:30 - 9:30 
 TUE Interview Preparation 8:30 - 9:30 
  Financial Literacy 9:00 - 10:00 
  Resume Preparation 9:30 - 10:30 
  Healthy Lifestyles 10:00 - 11:00 
 WED Practical Business Etiquette 9:00 - 10:00 
  Job Club 11:00 - 12:30 
  TABE Testing 1:30 - 3:30 
  Work One Orientation 8:30 - 9:30 
  Unemployment Insurance 9:30 - 10:30 
 THU Job Search 10:00 - 11:00 
  Effective Communication Skills 10:30 - 11:30 
  Successful Work Habits 2:00 - 3:00 
  Workplace Effectiveness 3:00 - 4:00 
 FRI Basic Computer Skills 8:30 - 9:30 
  Interview Preparation 9:30 - 10:30 
  Resume Preparation 10:30 - 11:30 
  Veterans Workshop 2:00 - 3:00 
  Unemployment Insurance 8:00 - 9:00

   haMMOnd
 MON WorkOne Orientation 8:30 - 9:30 
  Unemployment Insurance 10:00 -11:00
  Financial Literacy 11:30 - 12:30 
  Job Search 1:30 - 2:30
  Career Interests 3:00 - 4:00 
 TUE T.A.B.E. Test (Training Candidates) 8:30 -12:30 
  WorkOne Orientation 8:30 - 9:30 
  Unemployment Insurance 10:00 - 11:00
  Resume Writing 11:30 - 12:30
  Communication Skills 1:30 - 2:30
  Workplace Effectiveness 3:00 - 4:00 
 WED Healthy Lifestyles 10:30 - 11:30 
  Work Habits 12:30 -1:30 
  Business Etiquette 2:00 - 3:00 
  Computer Basics 3:00 - 4:30 
 THU WorkKeys Testing (Core 3) 8:30 - 12:30 
  Interview Skills 8:30 - 9:30 
  Job Search 10:00 - 11:00 
  Career Interests 11:30 - 12:30 

  Healthy Lifestyles 1:30 - 2:30 
  Financial Literacy 3:00 - 4:00
 FRI Resume Writing 8:30 - 9:30 
  Communication Skills 10:00 - 11:00
  Computer Basics 11:30 - 12:30
  Veteran Workshop 1:30 - 2:30
  Job Club (For Work Ready Clients) 3:00 - 4:00

 KnOX
 JUL 7 WorkKeys Testing 10:00 - 4:00 
  Basic Computers 10:00 - 11:15 
  Resume Preparation 1:15 - 2:45 
  Job Club 2:45 - 4:00 
 11  Financial Literacy  9:00 - 10:00 
  14 Career Interests 10:00 - 11:00 
  Effective Communications Skills 1:15 - 2:30 
  Workplace Effectiveness 2:45 - 4:00 
 18 WorkOne Orientation   9:00 - 10:00 
 21 WorkKeys Testing 10:00 - 4:00 
  Interview Preparation 1:15 - 2:45 
  Job Club  2:45 - 4:00 
 25 Healthy Lifestyles 9:00 - 10:00 
 28 Job Search  10:00 - 11:00 
  Practical Business Etiquette 1:15 - 2:30 
  Successful Work Habits 2:45 - 4:00 

  LaPORTE
 MON WorkOne Orientation 9:00 - 10:00 
  Resume Writing 10:00 - 11:30 
  Unemployment Insurance 10:00 - 11:00 
  Job Search 1:00 - 2:00 
  Interview Preparation 2:00 - 3:30 
  Job Club 3:00 - 4:00 
 TUE WorkOne Orientation 9:00 - 10:00 
  Resume Writing 10:00 - 11:30 
  Unemployment Insurance 10:00 - 11:00 
  Job Search 1:00 - 2:00 
  Healthy Lifestyles 1:00 - 2:00 
  Interview Preparation 2:00 - 3:30 
  Customer Service 2:00 - 3:00 
  Financial Literacy 2:00 - 3:00 
  Career Interest 3:00 - 4:00 
  Computer Basics 3:00 - 4:00 
 WED WorkKeys 8:30 - 1:30 
  WorkOne Orientation 9:00 - 10:00 
  Resume Writing 10:00 - 11:30 
  Job Search 1:00 - 2:00 
  Interview Preparation 2:00 - 3:30 
  Business Etiquette 2:00 - 3:00 
  Career Interest 3:00 - 4:00 
  Computer Basic 3:00 - 4:00 
 THU WorkOne Orientation 10:30 - 11:30 
  Resume Writing 10:30 - 12:00 
  Job Search 1:00 - 2:00 
  Communication Skills 1:00 - 2:00 
  Interview Preparation 2:00 - 3:30 
  Work Habits 2:00 - 3:00 
  Career Interest 3:00 - 4:00 
  Computer Basics 3:00 - 4:00 
 FRI WorkKeys 8:30 - 1:30 
  WorkOne Orientation 9:00 - 10:00 
  Resume Writing 10:00 - 11:00 
  Job Search 1:00 - 2:00 
  Workplace Effectiveness 1:00 - 2:00 

  Interview Preparation 2:00 - 3:30 
  Vet Club 2:00 - 3:00 
  Job Club 3:00 - 4:00 
 

 MiChigan CiTy
  MON WorkOne Orientation 10:00 - 11:00 
  Job Search 11:00 - 12:00 
  Healthy Lifestyles 3:00 - 4:00 
 TUE Resume Writing 9:30 - 10:30 
  Interview Preparation 10:30 - 12:00 
  Computer Basics 2:00 - 3:00 
 WED Business Etiquette 11:00 - 12:00 
  Workplace Effectiveness 1:00 - 2:00 
  Communication Skills 2:00 - 3:00 
  Work Habits 3:00 - 4:00 
 THU Resume Writing 9:30 - 10:30 
  Interview Preparation 10:30 - 12:00 
  Career Interest 3:00 - 4:00 
  Customer Service  
 FRI WorkOne Orientation 10:00 - 11:00 
  Job Search 11:00 - 12:00 
  Financial Literacy 2:00 - 3:00 
  Job Club 3:00 - 4:00

 MOROCCO
 JUL 5 WorkOne Orientation 9:00 - 10:00 
  Effective Communication Skills 1:15 - 2:30 
  Successful Work Habits  2:45 - 4:00 
   12 Career Interests 9:00 - 10:00 
  Resume Preparation 1:15 - 2:45 
  Job Search   2:45 - 4:00  
  19 WorkOne Orientation 9:00 - 10:00 
  Interview Preparation 1:15 - 2:45 
  Practical Business Etiquette 2:45 - 4:00 
 26 Computer Basics 9:00 - 10:15 
  Resume Preparation 1:15 - 2:45 
  Workplace Effectiveness 2:45 - 4:00

  PORTagE
  MON Unemployment Insurance 8:30 - 9:30 
  WorkOne Orientation 9:30 - 10:30 
  Digital Literacy 10:30 - 12:00 
  Resume Writing 12:00 - 1:30 
  Interview Preparation 1:30 - 3:00 
  Job Search 1:30 - 2:30 
  Career Interest 2:00 - 3:00 
  Work Readiness - Business Etiquette 3:00 - 4:00 
 TUE Healthy Lifestyles 8:30 - 9:30 
  WorkOne Orientation 9:30 - 10:30 
  Digital Literacy 10:30 - 12:00 
  Resume Writing 12:00 - 1:30 
  Interview Preparation 1:30 - 3:00 
  Job Search 1:30 - 2:30 
  Financial Literacy 2:00 - 3:00 
  Communication Skills 3:00 - 4:00 
 WED WorkKeys (Primary Date) 9:00 - 12:30 
  Unemployment Insurance 8:30 - 9:30 
  WorkOne Orientation 9:30 - 10:30 
  Resume Writing 12:00 - 1:30 
  Interview Preparation 1:30 - 3:00 
  Job Search 1:30 - 2:30
 
 
 

To sign up for a FREE seminar, call a WorkOne office or visit www.gotoworkonenw.com
Find a complete listing of WorkOne sites on the back of this Career Connect issue.

no-cost workshop calendar

July Workshops Continued on Page 14 >>
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One Buffington Harbor Drive H Gary, IN H 888-225-8259 H majesticstar.com

From Chicago, take I-90 East to Exit 10, Cline Avenue North to Exit 6A
From the South Suburbs, take 80/94 East to Exit 5, Cline Avenue North to Exit 6A

You must be at least 21 years of age to apply. Applicants must bring their birth certificate, Social Security card, valid state ID/Drivers 
License, & a current application completed. Must be 21. Gambling Problem? Call 1-800-9-WITH-IT. ©2011 The Majestic Star Casino, LLC.

Visit Our Website at majesticstar.com

Start a Winning Career at
Majestic Star Casino & Hotel!

www.facebook.com/MajesticStarCasino
www.twitter.com/majesticstar777

JoinCome Teamour

MSC-366-1127-3.53x4.59-Rd2.indd   1 5/23/11   2:01 PM

Purdue University Calumet is one of Hammond, 
Indiana’s largest employers and is less than 25 
miles southeast of downtown Chicago, near the 
shores of Lake Michigan. We are an academically 
comprehensive regional university & part of the 
internationally respected Purdue University system. 
We have a broad range of academic majors, some 
nearly 10,000 students and more than 1600+ 
employees. Our Calumet campus can be likened to a 
small city. We have our own fitness center, child care 
center, cafeteria, police department, library, printing 
services and travel center.  

Purdue University Calumet is committed to maintaining 
a community which recognizes and values the inherent 
worth and dignity of every person; fosters tolerance, 
sensitivity, understanding, and mutual respect among 
its members; and encourages each individual to strive 
to reach his or her own potential.

We invite you to apply for positions online at:
www.calumet.purdue.edu/hr/employment 

Purdue University Calumet is an equal  
opportunity/equal access/affirmative  

action employer fully committed to  
achieving a diverse work force.

July Workshops Continued from Page 13

no-cost workshop calendar
 THU WorkOne Orientation 9:30 - 10:30 
  Digital Literacy 10:30 - 12:00 
  Resume Writing 12:00 - 1:30 
  Interview Preparation 1:30 - 3:00 
  Job Search 1:30 - 2:30 
  Career Interest 2:00 - 3:00 
  Successful Work Habits 3:00 - 4:00 
 FRI WorkOne Orientation 9:30 - 10:30 
  Digital Literacy 10:30 - 12:00 
  Resume Writing 12:00 - 1:30 
  Interview Preparation 1:30 - 3:00 
  Job Search 1:30 - 2:30 
  Career Interest 2:00 - 3:00 
  Workplace Effectiveness 3:00 - 4:00 
  Job Club 9:00 - 11:00 
  Job Club 2:00 - 3:00 
  Veterans WorkShop 1:00 - 3:00 

 REnSSELaER
 JUL 7 Financial Literacy 10:00 - 11:00 
  Resume Preparation 1:15 - 2:45 
  Workplace Effectiveness 2:45 - 4:00 
 11 WorkOne Orientation  9:00 - 10:00  
 14 Job Club 10:00 - 11:15 
  Interview Preparation 1:15 - 2:45 
  Practical Business Etiquette 2:45 - 4:00 

 15 WorkKeys/TABE testing   8:30 - 12:00  
 21 Healthy Lifestyles 10:00 - 11:00 
  Effective Communication Skills 1:15 - 2:30 
  Successful Work Habits 2:45 - 4:00 
 22 Job Search  9:00 - 10:00 
 25 WorkOne Orientation 9:00 - 10:00 
 28 Career Interests 10:00 - 11:00 
  Basic Computers 1:15 - 2:30 
  Job Club 2:45 - 4:00 
 29 WorkKeys/TABE Testing 8:30 - 12:00 

 VaLPaRaiSO
 MON WorkOne Orientation 10:00 - 11:00 
  Job Search 11:00 - 12:00 
  Healthy Lifestyles 3:00 - 4:00 
 TUES Resume Writing 9:30 - 10:30 
  Interview Preparation 10:30 - 12:00 
  Computer Basics 2:00 - 3:00 
 WED Business Etiquette 11:00 - 12:00 
  Workplace Effectiveness 1:00 - 2:00 
  Communication Skills 2:00 - 3:00 
  Work Habits 3:00 - 4:00 
 THU Resume Writing 9:30 - 10:30 
  Interview Preparation 10:30 - 12:00 
  Career Interest 3:00 - 4:00 

  Customer Service  
 FRI WorkOne Orientation 10:00 - 11:00 
  Job Search 11:00 - 12:00 
  Financial Literacy 2:00 - 3:00
  Job Club 3:00 - 4:00

  WinaMaC
 JUL 6 Computer Basics 9:00 - 10:15
  Resume Preparation 1:15 - 2:45
  Job Search   2:45 - 4:00 
 13 WorkOne Orientation 9:00 - 10:00
  Interview Preparation  1:15 - 2:45
  Practical Business Etiquette 2:45 - 4:00 
 20 Career Interests 9:00 - 10:00
  Resume Preparation 1:15 - 2:45
  Workplace Effectiveness 2:45 - 4:00
 27 WorkOne Orientation 9:00 - 10:00
  Effective Communication Skills 1:15 - 2:30
  Successful Work Habits 2:45 - 4:00 

workone helps you 
with Informative career 

building workshops

To sign up for a FREE seminar, call a WorkOne office or visit www.gotoworkonenw.com
Find a complete listing of WorkOne sites on the back of this Career Connect issue.
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14 and 15 year olds 
• 3 hours per school day
• 8 hours per non-school day
• 18 hours per school week
• 40 hours per non-school week
• No work before 7:00 a.m. or after 7:00 p.m.

> 14 and 15 year olds may work until 9:00 p.m. 
    from June 1 to Labor Day

16 year olds
• 8 hours per day
• 9 hours per day*
• 30 hours per week
• 40 hours per school week*
• 48 hours per non-school week*
• No more than 6 working days per week
• No work before 6:00 a.m.
• Until 10:00 p.m. on nights followed by a school day
• Until 12:00 a.m. on nights not followed by a school day*

17 year olds
• 8 hours per day
• 9 hours per day*
• 30 hours per week
• 40 hours per school week*
• 48 hours per non-school week*
• No more than 6 working days per week
• No work before 6:00 a.m. on school days
• Until 10:00 p.m. on nights followed by a school day
• Until 11:30 p.m. on nights followed by a school day, or*
• Until 1:00 a.m. on nights followed by a a school day*

> Minors may not work until 1:00 a.m. on
   consecutive nights and not more than 
   two school nights per week

*Requires written parental permission. 
This permission must be on file with employer 
at the location where the minor is working.

Employers of minors who are 14, 15, 16 or 17 years of age are required by law to post the maximum number of hours 
that minors may be permitted to work in each day of the week. The information must be posted in a conspicuous place 
or in places where notices are customarily posted. For additional copies of this poster or for further information, please 
visit www.in.gov/dol/childlabor.htm.

Summer’s 
Here!

Is Your Teen Working
According to 

State Labor Laws?

BreaK reQUIreMenTs For MInors  
Workers under the age of 18 must receive one or two 
breaks totaling 30 minutes when scheduled to work 6 or 
more consecutive hours (e.g. two breaks of 15 minutes 
each or one 30 minute break). The employer must main-
tain a break log for all workers under the age of 18.

WorKInG BeFore 6:00 a.M. or aFTer 10:00 P.M.  
Workers under the age of 18 must be accompanied by a 
co-worker who is at least 18 years of age when working 
before 6:00 a.m. or after 10:00 p.m. in an establishment 
that is open to the public.

WorKInG dUrInG sCHool HoUrs  
14 and 15 year olds may not work on a school day  
after 7:30 a.m. and before 3:30 p.m.  16 and 17 year  
olds may only work during school hours if the employer 
has written permission issued by the school that the 
minor attends. 

GradUaTes/WITHdraWn FroM sCHool
16 and 17 year olds who have withdrawn from school  
or who have graduated from high school or a high school 
equivalency are not subject to the hour restrictions  
listed above.
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HIPAA
enrolling in another health Plan

The Health Insurance Portability and Ac-
countability Act of 1996 (HIPAA) helps when 
you are switching from one job to another. If 
other group health coverage is available (for 
example, through a spouse’s employment-
based plan), special enrollment in that plan 
should be considered. It allows the indi-
vidual and his/her family an opportunity to 
enroll in a plan for which they are otherwise 
eligible, regardless of enrollment periods. 
However, to qualify, enrollment must be re-
quested within 30 days of losing eligibility 
for other coverage. After special enrollment 
is requested, coverage must be effective no 
later than the first day of the first month fol-
lowing your request for enrollment. This type 
of coverage is usually the most cost effec-
tive of all the options.

HIPAA requires most health plans to pro-
vide coverage for preexisting medical con-
ditions after 12 months (in most cases). The 
law also requires a new employer’s health 
plan to offset this 12-month period by giving 
you credit for the number of days you had 
previous coverage -- unless you had a ma-
jor break in coverage. Your former employer 
is required to provide a certificate that docu-
ments your “creditable coverage.” 

COBRA
continuing in your old health Plan

The Consolidated Omnibus Budget  
Reconciliation Act of 1985 – also known as 
COBRA – can help former employees and 
their families continue their health care cov-
erage. If you were laid off, if you quit your job 
or retired, or if your hours were reduced, you 
may qualify. (You will not qualify, however, 
if you were laid off for gross misconduct.) 
Your employer must have had 20 or more 
employees, you must have been a partici-
pant in your employer’s group health plan, 
and your employer must continue to main-
tain a health plan.

Once your job ends, your plan must pro-
vide you with written notice explaining your 
rights under COBRA. You have 60 days from 
the date the notice is provided or from the 
date coverage ended – whichever is later – 
to sign up for (or elect) COBRA coverage. It 
begins the day your health care coverage 
ended and lasts up to 18 months (and lon-
ger in some cases). However, you may pay 
the entire group rate premium, plus a 2 per-
cent administrative fee.

ERISA
Protecting your retirement assets

The Employee Retirement Income Secu-
rity Act of 1974 (ERISA) provides guidance 
for employers who have retirement plans 
and gives you specific rights to plan infor-
mation. For instance, if you lose your job, 
request a copy of your plan’s summary plan 
description (SPD) and ask for an individual 
benefit statement. The SPD tells you if and 
when you can collect your benefits or how 
to roll over your 401(k) account to a new em-
ployer’s plan or to an IRA (if your old plan 
permits you to do so). The individual benefit 
statement lets you monitor your account bal-
ance and is an important statement to keep 
on file.  (Source: Chicago Regional Office-
US Department of Labor Employee Benefits 
Security Administration)

Protecting retirement and 
health benefits after job loss

For further information, 
call the u.s. department of labor 

employee benefits security 
administration’s toll-free number, 

1-866-444-3272, or visit 
www.dol.gov/ebsa/publications/

joblosstoolkit.html for publications, 
videos and more. 

If you have specific questions, you 
can speak to one of the Benefits 
Advisors in the Chicago Regional  

Office by calling the toll-free number.

J
ob termination or a 
reduction in hours 
can result in a loss 
of retirement and 

health benefits. 
However, employees and 

their families may have 
rights under Federal law that 
can help protect benefits 
when employment changes.
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Valpo Shares the Dream ...
The city of Valparaiso is committed to fostering a 
community of diversity where all individuals are 
respected. Together we can make this dream a reality.

www.valpo.us

Want to have an exciting career that is fun, fast paced, 
and you can “feel good” about?  

Blue Chip Casino Hotel & Spa is the place for you!  
Join our spirited team and experience great benefits, 
competitive wages, and advancement opportunities.

Blue Chip Casino Hotel & Spa, is a part of the Boyd 
Gaming family.  Boyd Gaming is one of the leading and 

most experienced, well-respected companies in the 
gaming industry, but we’ve kept the culture and feel of a 

family-owned business, something that makes our 
Company a special place to work.  Of course, few family-
owned businesses can offer you the chance to work in an 
environment of exhilarating casino action, chart-topping 
entertainment, award-winning restaurants, and beautiful 
environments.   With 16 gaming facilities in seven states, 

our geographic diversification translates not only into 
greater financial stability and company growth, but a wide 

range of career opportunities for our team members.   
Blue Chip Casino Hotel & Spa, located 45 minutes from 

Chicago, neighboring beautiful Lake Michigan.

To see a listing of our current openings, go on-line to:  
www.bluechipcasino.com.

At DeVry University we have a rich heritage of enabling 
generations of students to achieve their dreams. Founded 
in 1931, our educational programs have helped thousands 
of young and adult learners achieve career success.  We 
deliver practitioner-oriented  undergraduate and graduate 
programs onsite and online to meet the needs of a diverse 
and geographically dispersed student population. So 
whether they are completing their associate, bachelor’s or 
master’s degree programs, at DeVry, we have one mission, 
and that’s our students success.

ONE MISSION

your career success

Merrillville Center
1000 E. 80th Place
Suite 222 Mall
Merrillville

DeVry.edu/Chicagoland
219.736.7440
For comprehensive consumer information visit 
devry.edu/studentconsumerinfo or keller.edu/studentconsumerinfo
 AC0159   Program availability varies by location. 
©2011 DeVry Educational Development Corp. All rights reserved.

I N D I A N A  W E S L E Y A N  U N I V E R S I T Y

2 1 9 - 7 6 9 - 5 1 0 0
H T T P : / / M E R R I L L V I L L E . I N D W E S . E D U

PROVEN PROGRAMS FOR WORKING ADULTS

The Merrillville campus offers conferencing space at greatly 
discounted prices. Now hiring instructors with a  

heart for God in Northwest Indiana.

■  Complete your degree in 18-26 months
■  Register once with no waiting in line
■  Books and materials delivered to you and  
 included in the cost of the program
■   Instructors combine academic  
 credentials with professional expertise
■  Degrees designed to meet the  
 scheduling needs of busy adults 
■  Classes meet just one night a 
 week from 6 to 10 pm or you can
 complete your degree totally online 
■  Classes forming now
■  NCA accreditation
■  Small class sizes
■  Generous transfer policy
■  Financial aid available
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what you 
need to do 
after each 
interview

Why do i have to send 
a thank-you note?

Less than half the people who go on a 
job interview will bother to send the manag-
er a thank-you note. Sending a thank-you 
note could give you an edge, especially if 
there’s a real competition between you and 
another applicant.

Remember, businesses are formal. Man-
ners are important. Managers look for these 
things.

What goes into a thank you note?
Keep it brief. Thank the manager for 

meeting with you. Say that you want the 
job. Offer a trial period. Say that you’d like 
to call in a week or so to see if they’ve made 
a decision.

Write the note as soon as you get home 
from the interview. You want to get it into 

the manager’s hands before she forgets 
who you are.

Suppose i don’t want the job?
If you decide that you don’t want the job, 

be professional and send the manager a 
note. Thank them for their time. Say that 
you’ve decided to seek employment else-
where and ask that she remove your name 
from consideration.

Be nice. Managers move from compa-
ny to company. You just might meet them 
again some day.

any “big idea” that will really  
impress the hiring manager?

During your interview, the manager prob-
ably mentioned some issues, problems, or 
concerns that have to do with the job you 
want. Think about those issues or prob-
lems. If they’re not confidential, discuss 
them with a friend, or look for a solution 
online. Come up with a few suggestions. 
Then, send the manager a short letter ex-
plaining your ideas.

If your suggestions are good, the man-
ager just might call you in for a follow-up 
interview. 

Mail this “idea letter” a few days after 
your thank you note, but before you follow-
up on the telephone.

do i really have to call and see 
if they’ve made a decision?

You bet. It tells the manager that you want 
this job so bad, you’re willing to call. It also 
shows persistence. It shows that you’re the 
kind of person who gets things done—even 
when they’re not very pleasant.

What should i say when i call?
Use the calling script (next page.)Practice 

with a friend to smooth out the kinks before 
you make the real call.

Oh, you said something about a follow-up 
interview?

When managers interview people for an im-
portant position, they sometimes ask the stron-
gest candidates to come back for a second 
interview—before they make any job offers.

If you are ever invited back to a second in-
terview, it means that you have something that 
really interests them.

When they call to invite you to a follow up in-
terview, be sure to ask about the agenda, the 
things they plan to talk about. Unlike your first 
interview, which was general, this follow up will 
be specific. They might want to see how you 
interact with the team or hear your thoughts on 
a  important issue.

So, ask what they plan to talk about. If you 
know what they want, you can go in pre-
pared—and walk out with the job.

What you do after a job inter-
view can be as important 
as the interview itself. After 

each interview, be sure to send the 
manager a thank-you note. Two days 
later, mail the manager a special letter. 
A week after the interview, pick up the 
phone and give the manager a call.
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The Porter County Sheriff’s Department is responsible for the 
professional care and custody of those confined in our jail, the security 
of our courts, and the prompt 
investigation of crime when 
it occurs. It is our mission to 
improve and maintain the quality 
of life we enjoy and to ensure that 
our county is a safe place to live, 
work, and visit.

We are totally dedicated to this 
mission, to the county we serve, 
and to accept the responsibility 
of attaining our goal of achieving 
excellence within our profession. 

If You Are Looking for a 
Career in Law Enforcement.
Look at the Porter County 

Sheriff’s Department
Committed to Diversity  

In Our Work Place
The Porter County Sheriff’s Department is committed to protecting 
the lives, property and rights of all people, to maintaining order, and 
to enforcing the laws. The Porter County Sheriff’s Department will 
strive to accomplish this mission by setting goals and objectives and 
practicing the values of the Department.

www.portercountysheriff.com

®

At Lear, we believe that focusing on diversity and looking at ways to achieve an 
inclusive environment makes good business sense. A diverse workforce offers 
greater productivity and innovation as well as the potential for a competitive edge. 
Our mission is to recognize and value the multiple perspectives, experiences and 
capabilities of all of our employees in order to achieve our vision and continue to 
build on the success we enjoy.

Lear Corporation is continually seeking talented people with manufacturing, 
technical and business experience in a manufacturing industry. As a leading global 
supplier of automotive seating systems, and electrical power management systems, 
located in 35 countries on six continents, Lear offers tremendous career potential.

www.lear.com

TIPS FOR THE 
FOLLOW-UP CALL
n Call the manager and introduce yourself.

“Good morning, Ms. HireU. This is Emma Gogetter. I wanted 
to call and thank you for meeting with me last week about your 
(lion tamer’s) position.”

n ask if the manager has made a decision.

“I’m very interested in that position and I thought I might 
follow-up to see if you’ve made a decision.”

n if you got the job—

“Incredible, this is fantastic. Thank you.
“When would you like me to start?”
“What time should I report?”
“Where should I report?”
“Who should I report to?”
“What do I need to bring with me on the first day?”

n if the manager hasn’t yet made a decision—

“Am I still a candidate for consideration?”
“I really want this job. Would you consider giving me a trial 

period to prove myself?”
“Would it be okay if I call back on Friday?”

n if you didn’t the job—

“Gee, I’m sorry to hear that.”
“I’d like to thank you for your time and consideration. It was 

a pleasure to meet you and learn about your company.”
“If the person you chose for this job becomes unavailable, 

please call me. I’d be happy to come in for another interview.
(Resource: The Job Hunting Handbook by Dahlstrom + 

Company, Inc.)
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  Powered by
Indianacareerconnect.com provides 

valuable services to job seekers

IndianaCareerConnect.com (ICC) has range of services avail-
able to Hoosier job seekers. Whether you’re looking for a new 
career, seeking current job market information, or exploring 
training opportunities to upgrade your skills, ICC can help!

career tips 
Navigates job seekers through the steps needed to follow 
the path of selecting the ideal career and occupation.

skill Matching 
Finds occupations that require skills similar to the user’s  
current occupation or previous occupation.

career exploration
Showcases what types of careers best suit the individual 
and highlights additional training and education options.

career Informer 
Highlights a specific occupation and displays information 
on wages, employers and jobs that are available, as well 
as the details of available education and training, the job 
requirements and the nature of the work involved.

job Market explore
Analyzes the current labor market trends, including wages, 
employment projections and educational requirements.

Don’t have a computer to log onto IndianaCareerConnect.
com? Visit one of the nearby WorkOne offices, where you 
can use a computer in their Resource Center to log on to this 
job search site. A full listing of WorkOne locations is listed on 
the back panel of this publication.

Diversify Your Mind

IUN.EDU

Ranked by U.S. News and World Report as one of the 
Midwest’s most diverse master’s-level universities! 

Doing
business in
Northwest
Indiana
since 1989

Guaranteed Hourly wage
Plus Bonuses

Over 18 years of age
High School Diploma

Clean Background
Great communication skills

Able to work a flexible schedule
Basic computer skills

Perfect diction and grammar

Still offering employment 
while other companies are 
cutting back!

Now hiring in Hobart, IN
Apply at:
www.teleperformance.com

Americall Group, Inc.
A Teleperformance Group Company

Americall Group, Inc.
A Teleperformance Group Company
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n Brush up on basic math, reading and writing skills before registering for college

n Prepare you for the G.E.D. exam

n Strengthen your English language skills and adapt to 
 practical everyday situation in the U.S.

adult basic education (abe)
Addresses basic skill needs; e.g., reading, writing, language and math.

adult secondary credit (asc) 
Provides the opportunity for those who didn’t finish high school to return as adults and 
complete credits toward a regular high school diploma.

general educational development (ged) Preparation 
Prepares the student to pass the exam for the GED diploma—the equivalent to a  
credential for high school completion. The actual GED testing is only offered at a few sites.

english as a second language (esl) 
Provides English language instruction to non-English speaking adults along with  
practical skills for everyday personal, social, and working situations.

*Note: Many adult education locations may require an annual $20.00 administrative fee 
to cover books, materials, and/or supplies, however instruction is free.

JASPER COuNTY
jasper county adult learning center
First Reformed Church
9991 W. 1200 N., Demotte, IN 46310
(219) 863-9145
Tues. & Thurs. - 8:40 am to 11:45 am
abe, ged, esl
 
jasper county adult learning center
Drexel Hall
1027 S. College Ave., Rensselaer, IN 47978
(219) 863-8591
Mon. & Wed. - 10:00 am to 1:00 pm
Tues. & Thurs. - 4:00 pm to 8:00 pm

LAkE COuNTY 
crown Point adult learning center
Centier Bank Building
109 E. Joliet, Crown Point, IN 46307
(219) 663-5465
Mon. & Wed. - 5:00 pm to 9:00 pm
Tues. & Thurs. - 9:00 am to 3:30 pm
abe, ged, esl

lowell adult learning center
Cedar Creek Community Center
151 N. Fremont, Lowell, IN 46356
(219) 696-6777
Mon/Wed/Thurs - 9:00 am to 3:00 pm
Tues. - 1:00 pm to 6:00 pm
abe, ged, esl

school city of whiting adult esl Program
nathan hale elementary
1831 Oliver St., Whiting, IN 46394
Contact: Dr. Sandra Martinez at 219-659-0656
smartinez@ns.whiting.k12.in.us
Tues. and Thurs. - 5:00 to 7:00 pm

hobart adult learning center
Hobart Public Library
100 Main St., Hobart, IN 46342
(219) 942-2243 ext.317
Tues. - 12:00 to 4:00 pm
Mon. & Wed. - 12:00 to 8:00 pm

tri-town adult learning center
1515 Lincoln Hwy., Schererville, IN 46375
(219) 322-6700
Tues/Wed/Thurs - 9:00 am to 2:00 pm
Tues. & Thurs. - 5:00 pm to 9:00 pm
abe, ged, esl

northwest Indiana
adult learning sites

northwest Indiana is home to over 30 
adult education and learning sites

and they 
provide 
Free 
classes!
Many area
adult education 
programs can 
help you:

(continued on page 23)
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For Professionals
in Transition and
Employers Seeking 
Motivated Professionals

NORTHWEST INDIANA
PROFESSIONAL NETWORK

NIPN allows individuals an opportunity to come
together with other professional s who are seeking
employment or exploring new career opportunities.

Networking with others at the NIPN meetings,
allows you to share ideas, concerns, and successes

experienced through your job or career search
endeavors.

From sharing job leads to offering encouragement
and advice —past networking members found NIPN

to have been an essential tool in their job search.

 Meetings are held every Monday 8:00 a.m.
Beginning July 11, 2011  

meetings will be held in Room F 
at the Portage WorkOne, 1575 Adler Circle, 

Ameriplex Commercial Park in Portage

Join us and boost your job search skills through:
• New networking techniques

• Development of referral opportunities
• Effective job search strategies

• Community and business networking
• Career transition strategies and support

• Information and community services and resources
• Emotional support

Sponsored by:

For further information contact
Sandra Alvarez 219-462-2940, ext. 33

or email salvarez@innovativeworkforce.com

708.534.4391
www.govst.edu/mba

success by degrees with an MBA
Achieve 
Staying competitive in today’s job market isn’t easy. An MBA from 
GSU gives you the skills you need to succeed. Evening, weekend, 
online, and daytime classes fit conveniently into your busy schedule 
and GSU’s affordable tuition means you can start right away.

U. S. Steel is looking for
qualified individuals to
fill a variety of positions.
For more information,
and to submit your
resume, visit our website
at www.ussteel.com

11474 US Steel Career Connect Ad_11215  5/31/11  4:09 PM  Page 1
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northwest Indiana adult learning sites   (continued from page 21)

hammond area career center
5727 Sohl Ave., Hammond, IN 46320
(219) 933-2419
Mon thru Thurs. esl - 8:30 am to 12:30 pm
Mon. thru Fri. ged - 8:30 am to 2:30 pm
Mon. thru Thurs. esl/ged - 6:00 to 8:30 pm
Saturday Citizenship/Naturalization - 9 am to Noon
GED Testing conducted twice monthly. 
Part I on Tuesday and Part II following Tuesday
Test time: 4:00 pm to 9:00 pm

lake ridge schools
6111 W. Ridge Rd., Gary, IN
(219) 838-1819 or (219) 989-7816
Mon. thru Fri. - 9:00 am to Noon
and 1:00 to 4:00 pm
ged, abe, asc, esl

Merrillville high school
276 E. 68th Place, Merrillville, IN 46410

ged Prep. Program (abe) 
Mon. thru Thurs. - 6 to 8:30 pm
Apr. 12 thru June 14
July 5 thru Sept. 2
Oct. 3 thru Dec. 7

ged testing
Twice Monthly - Mon. & Tues.
4:45 pm to 9:00 pm
Dates available at www.mvsc.k12.in.us/adulted

adult secondary credit (asc)
Mon. thru Thurs. - 3:45 to 9:10 pm
Aug. 30 thru Dec. 21, 2011 To be Determined

gary cIty-wIde ged sItes

gary area career center
1800 East 35th Ave. 
(219) 963-2085  
Mon/Tues/Wed/Thurs - 5:00 pm to 8:00 pm
Also offers Adult Secondary Credit (ASC) 
classes Mon. thru Fri. - 3:00 pm to 8:00 pm

carter g. woodson library
501 S. Lake St.
(219) 938-3941
Mon. & Wed. - Noon to 3:00 pm
  
salvation army
1351 West 11th Ave.
(219) 882-9377
Tues/Thurs - 5:30 pm to 8:30 pm

cisco academy   
(Delaney Community)
831-833 West 21st Ave.
Mon. thru Fri. - 8:30 am to 2:30 pm
Thurs. 10:00 am to Noon

Ivy tech community college
1440 East 35th Ave., Room 207 
(219) 962-2025 
Tues. & Thurs. - 9:00 am to Noon

(offers ESL also)
workone
3522 Village Court
(219) 981-4100
Tues. 9:00 a.m. - 1:00 p.m.
   
calumet twp. trustee
485 Broadway
(219) 883-0574
Mon. & Wed. - 9:00 am to Noon

LA PORTE COuNTY
laPorte high school
602 F Street, LaPorte, IN 46350
Max Miller (mmiller@lpcsc.k12.in.us)
Paul Lindeman (plindeman@lpcsc.k12.in.us)
(219) 362-3102
Adult Secondary Credit Classes (ASC)
Mon. thru Thurs. - 4 to 7:00 pm

Michigan city workone  
344 Dunes Plaza, Michigan City, IN 46360
(219) 872-5575
(18+) Mon. thru Fri. - 8:00 to 11:00 am
and Noon to 3:00 pm

Michigan city Public library
100 E. 4th Street, Michigan City, IN 46360
(219) 873-3043 Call for specific days and hours)
Individualized tutoring services include GED 
preparation, Adult Basic Education (ABE), and 
English as a Second Language (ESL)

a.k. smith career center
817 Lafayette St., Michigan City, IN 46360
16 & 17 year olds, Mon. thru Fri. - 9 to 11 am and 
Noon to 3:00 pm
18+ year olds, Mon/Tues/Wed - 3:30 to 7:00 pm

laPorte workone
300 Legacy Plaza West, LaPorte, IN 46350
(219) 362-2175
Mon/Tues - 9:00 am to 5:00 pm
Wed/Thurs - Noon to 8:00 pm
Friday - 9:00 am to Noon

PORTER COuNTY
chesterton adult learning center
Westchester Library
100 West Indiana St., Chesterton, IN 46304
(219) 921-0567
Mon. & Wed. - 6:00 pm to 9:00 pm
Tues/Wed/Thurs - 9:00 am to 2:00 pm
abe, ged, esl

valparaiso adult learning center
St. Andrew’s Episcopal Church
505 Bullseye Lake Road, Valparaiso, IN 46383
(219) 462-4230
Mon/Tues/Wed/Thurs - 8:30 am to 2:30 pm
abe, ged, esl
Mon. & Wed. - 6:00 pm to 9:00 pm

valparaiso adult learning center
Walt’s Place - Hilltop Too
554 Locust Street - Valparaiso, IN
abe, ged, esl

Mon. & Wed. 6:00 pm to 9:00 pm
Portage youth learning center
5391 Central Ave., Portage, IN 46368
(219) 762-6113

GED Prep. Program (ABE) Mon. thru Thurs.
Portage adult learning center (18 and older)
9:00 am - 3:00 pm & 5:30 pm to 8:30 pm

Portage youth learning center (16 & 17 yrs old)
Mon. & Wed. 1:00 pm to 4:00 pm
Tues. & Thurs 9:00 am to 12:00 pm & 12:30 pm 
to 3:00 pm

caPable Family literacy Program
Mon. thru Thurs. 9:30 am to 1:00 pm
(219) 762-6113
(Free Childcare, and Transportation 
to Portage Twp Residents.)

Official GED Testing Center
Twice Monthly - Wed. & Thurs.
Daytime testing: 8:00 am to Noon
Evening testing: 5:00 pm to 9:00 pm
Dates available at www.portage.k12.in.us
(Click on Portage Adult Education Link)

Portage adult high school 
(Adult Secondary Credit-ASC)
Mon. thru Thurs. - 9:00 am to 3:00 pm
Aug. 30 thru May 10

PuLASkI COuNTY
Pulaski co. adult learning center-winamac
Pulaski Co. Public Library
121 S. Riverside Dr., Winamac, IN 46991
(574) 242-0131
Tues. & Thurs. - 9:00 am to Noon
abe, ged, esl
 
Pulaski co. adult learning center
Center—Pulaski Co. Annex
125 S. Riverside Dr., Winamac, IN 46991
(574) 242-0131
Mon. & Wed. - 4:00 pm to 7:00 pm
abe, ged, esl

STARkE COuNTY
starke county. adult learning center
workone
6 North Shield St., Knox, IN 46534
(574) 249-8720
Each Mon. & every other Fri. - 9:00 am to 1:00 pm
Tues. & Thurs. 4:00 pm to 9:00 pm
Wed. 9:00 am to 1:00 pm
north starke adult/alternative education
oregon davis high school
5998 S. 750 E., Hamlet, IN 46532
(574) 867-4561 or (574) 806-2578
wfrazier@od.k12.in.us
Mon. thru Fri. 12:00 pm to 3:00 pm
asc, ged, abe and skill brush-up



Oversight of Region 1 WorkOne System is provided 
by the Northwest Indiana Workforce Board

 www.gotoworkonenw.com

Where Job Seekers & 
Employers Meet

For all your employment and training needs contact one of the workone centers now!

www.gotoworkonenw.com

WorkOne Crown Point
1166 N. Main Street • Crown Point, IN

(Southeast side of Jewel stripmall)
219-661-8985 Fax: 219-661-8916

Hours of operation:
Mon, Tues, Wed, Fri - 8:00am - 4:30pm 

Thurs - 10:00am - 4:30pm

WorkOne East Chicago
4818 Indianapolis Boulevard • East Chicago, IN

219-398-2601 Fax: 219-392-8637
Hours of operation:

Mon, Tues, Thurs & Fri - 8:00am - 4:30pm
Wed - 10:00am - 4:30pm

WorkOne gary
3522 Village Circle • Gary, IN

(Village Shopping Area)
219-981-1520 or 981-4100 Fax: 219-981-4121

Hours of operation:
Mon, Tues, Wed & Fri - 8:00am - 4:30pm

Thurs - 10:00am - 4:30pm

WorkOne hammond
5265 Hohman Avenue • Hammond, IN

219-933-8332 Fax: 219-933-8370
Hours of operation:

Mon, Tue, Thurs & Fri - 8:00am - 4:30pm
Wed - 10:00am - 4:30pm

WorkOne Knox
53 W. Lake Street • Knox, IN

574-772-6882 Fax: 574-772-6899
Hours of operation:

Mon, Tues, Wed & Fri - 8:00am - 4:30pm
Thurs - 10:00am - 4:30pm

WorkOne LaPorte
Sagamore Center • 300 Legacy Plaza West

LaPorte, Indiana 46350-5876
219-362-2175 Fax: 219-362-1198

Hours of operation:
Mon, Tues, Wed & Fri - 8:00am - 4:30pm

Thurs - 10:00am - 4:30pm

WorkOne Michigan City
344 Dunes Plaza • Michigan City, IN
219-872-5575 Fax: 219-873-3226

Hours of operation:
Mon, Tues, Thurs & Fri - 8:00am - 4:30pm

Wed - 10:00am - 4:30pm

WorkOne Morocco
4117 S. 240 West, Ste. 400 • Morocco, IN

(Inside Government Complex)
800-661-2258 Fax: 219-285-2213

Hours of operation:
Mon, Tues & Wed - 8:00am - 4:30pm

WorkOne Portage
Ameriplex Commercial Park 

1575 Adler Circle, Ste. A • Portage, IN
219-762-6592 Fax: 219-762-1052

Hours of operation:
Mon, Tues, Wed & Fri - 8:00am - 4:30pm

Thurs - 10:00am - 4:30pm

WorkOne Rensselaer
116 N. Van Rensselaer Street • Rensselaer, IN

219-866-4330 Fax: 219-866-2746
Hours of operation:

Mon, Tues, Wed & Fri - 8:00am - 4:30pm
Thurs - 10:00am - 4:30pm

WorkOne Valparaiso
Eastport Centre • 3100 Ivy Tech Drive 

Valparaiso, IN (Inside Ivy Tech)
 219-476-4764 Fax: 219-476-4760

Hours of operation:
Mon, Tues, Thurs & Fri - 8:00am - 4:30pm

Wed - 10:00am - 4:30pm

WorkOne Winamac
123 N. Market Street, Ste. 2 • Winamac, IN

574-946-6300 Fax: 574-946-3628
Hours of operation: 

Tues & Wed - 8:00am - 4:30pm


